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Task 2.3.1: Assess user-friendliness of EMODnet data portals
(1) General user-survey

• 5-10 minutes
• 14 May – 31 August
• Online on Central Portal
• About user-friendliness of Central Portal and services
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Task 2.3.1: Assess user-friendliness of EMODnet data portals
(1) General user-survey

• 5-10 minutes
• 14 May – 31 August
• Online on Central Portal
• About user-friendliness of Central Portal and services

(2) Targeted assessment
• 30-60 minutes
• End May – end August/beginning September
• Exploring tasks & questions sent to participants
• One in-depth survey per Data Portal
• About user-friendliness & services (map viewer, catalogue, data download, …)
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96 people completed the online survey
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(1) General online survey – overall 
figures

50%

19%

19%

5%
7%

Organisation type

Academia/Research
Business and Private Company
Government/Public Administration
NGO/Civil Society
Others
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26%

13%

14%
13%

4%

13%

11%
5%

Which EMODnet Portals do 
you visit most often?

Bathymetry Geology
Seabed habitats Physics
Chemistry Biology
Human activities None yet

30%

61%

8%

Overall, how satisfied are you with 
the EMODnet Central Portal 

website?

Very satisfied Satisfied Not satisfied

(1) General online survey – overall 
figures



(1) General online survey – overall 
figures

821/09/2018

40%

46%

10%

1% 3%

How do you rate the overall 
content of the EMODnet Central 

Portal?

Clear and complete Moderately satisfying

Neutral Moderately unsatisfying

Unclear and incomplete

50%

33%

13%

2% 2%

How do you rate the overall look / 
virtual appeal of the EMODnet 

Central Portal website?

Visually attractive Moderately attractive

Neutral Moderately unattractive

Visually unattractive



16%

43%11%

24%

6%

Which EMODnet Central Portal 
key services do you use?

Catalogue Map viewer

Query tool Data and webservices

None

(1) General online survey – overall 
figures
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17%

59%

18%

3% 3%

How do you assess the quality of the
EMODnet Central Portal key 

services?

Very good
Good
Medium
Low
Very low, I expected a higher level of scientific quality
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(2) Targeted assessment – overall 
figures

Data Portal # respondents

Bathymetry 5

Geology 3

Seabed Habitats 2

Physics 6

Chemistry 5

Biology 4

Human Activities 3

Central Portal 2

TOTAL 30

64 people contacted 30 users completed survey

Sector # respondents

Research & academia 17

Public sector 6

Private sector 7

Civil society / NGO 0



± 64,7 minutes to complete

Feedback common to all portals
EMODnet is a great initiative: offers a unique marine data platform

Promote the overall objective. 
“Website structure can be overwhelming, certainly for a new user”.

more operational website dedicated to deliver services

Map viewer is an important discovery service
The viewers are very different between portals > harmonisation.

Product Catalogue structure: not always clear how to use.
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(2) Targeted assessment – comments & 
recommendations based on feedback



www.emodnet.eu
@EMODnet

Your gateway to marine data in Europe
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