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Usability metrics
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User
behaviour

•Number and duration of the
visits

•Access point
•Language, country 
•Device used

Status of 
the

services

•Total of services used by the 
Atlas

•Number of services working well
•Number of services with error
•Type of error

Tools to monitor the use of EAS 
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European
Analytics

tool

Service
monitoring

tool

User
behaviour

Services
status
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European Analytics tool
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More details on : https://webanalytics.ec.europa.eu/

Monitoring tool
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• Python process
• Scheduled to be launched very nigh
• Notification by email with json file
• Details in a database
• Internal dashboard to analyse data 
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Assesment
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Two data sources
Indicators from different tools

Map of the week
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Daily report Monthly report

Assessment of the Web 
services
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Next steps
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- Work in the usability indicators
- Analyse results from usability point of view
- Improve the reporting 
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 Bilbomática S.A. | Consultoría e 
Ingeniería de software

+34 94 427 63 08

www.bilbomatica.es


